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記号 勤務先 立場 性別 年代 英語使用経験
A１ ホテル フロントスタッフ 女 ３１－３５歳 ２年
A２ ペンション スキーインストラクター ・カフェ勤務 女 ３１－３５歳 ２年
A３ リゾート運営会社 シニアマネージャー 男 ３１－３５歳 ８年
B１ 旅行会社 ツアーコンダクター 男 －２５歳 １年
B２ ホテル ベルカウンタースタッフ 女 －２５歳 ４か月
B３ 旅行会社 ツアーカウンター担当 女 －２５歳 ２年５か月
B４ 雑誌作成・広告会社 マーケティング・マネージャー 女 ２６－３０歳 ７年
B５ 観光情報関連派遣会社 チーフコーディネーター 女 ３１－３５歳 １１年
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［Abstract］
English Education for the Hospitality Industry
in Hokkaido
Kyoko MORIKOSHI
Tourism has been one of the major industries in Hokkaido for many years．Lately，
Niseko in Hokkaido has received a great amount of attention from many Australians as the
ultimate winter vacation destination．Including the Niseko area，many sightseeing spots
in Hokkaido attract foreigners．Is English used in these areas? Does the Hospitality Indus-
try which includes airlines，hotels，and travel agencies need English speaking workers?
How can teachers at colleges and universities educate students who are interested in the
Hospitality Industry? In order to answer these questions，an interview survey was con-
ducted with people who are engaged in the Hospitality Industry in Hokkaido； some of
them were Hokusei Gakuen University Junior College graduates．In this paper，the results
of these interviews are reported．Their English usage at work，difficulties in using English
in their professions，and expectations for English education in Japanese institutes of higher
Education are discussed．Some comments from a management perspective are also intro-
duced．Both English language ability and personal communication skills are required in this
field．Simulating a working environment and a handsontraining internship will be benefi-
cial for students．These research results give fresh insight into innovative occupational
oriented English Education at Japanese universities and colleges．
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